Ref 
# 

1111 



Hits 



104 



S2 



S3 



idii 



S4 



S5 



Search Query 

::((((707/3,10 / 102 / 104.1,200 ( 263.: i 
iccls. and phantom$l same file$l) 
and content$l) and (director$3 or 
tree$5 or hierarch$4) ) and 
(metadata or meta -data)) and 
(database or data near 
base)("5940840" "5564037" 
"5937164" "5892825" "6185306" 
"6014696" "6070167"; "5668996" 
"5778361" "4967348" "5193182" 
"5249300" "5734901" "5740435" 
"5787446" "5878429" "5897631" 
"5911776" "5920864" "5958062" 
"5987459" "6029160" "6088694" 
"6128627" "6181342" "6230173" 
"6240391" "6253217" "6266682" 
"6269380" "6308179" "6330573" 
"6438630" "4033684" "4342085" 
"4760608" "4794519" "4868570" 
"4907285" "4941125" "4996640" 
"5012405" "5187786" "5216592" 
"5226154" "5230073" "5257185" 

"5283895" "5293618" "5343477"). 
pn , 

("6510427").PN. 



(database or data near base) and 
(customers 1 same feedback or 
feed-back) and (emotion$l or 
feel$l) and (user-defin$3 or user 
near defin$3) : " 

(database or data near base) and 
(customer$l same feedback or 
feed-back) and (emotion$l or 
feel$l) and (user-defin$3 or user 
near defin$3) same (word$l or 
key-word$l) 

(database or data near base) and 
(customer$ 1 same feedback or 
feed-back) same (emotions 1 or 
feel$l) same (rat$3 or scor$3 or 
rank$3) same (positive or 
negative) 



DBS 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB ' 



US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM.TDB 

US-PGPUB; 
USPAT; . 
EPO; JPO; 
DERWENT; 

jlBMlJDff 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

US-PGPUB; 
USPAT;! l j 
EPO; JPO; 
DERWENT; 
IBM TDB 



Default 
Operator 

Oil/ 



OR 



OR 



OR 



OR 



Plurals 



OFF 



OFF 



OFF 



OFF 



OFF 



Time Stamp 



2004/03/01 08:00 



2004/02/12 19:22 



2004/02/12 19:30 



2004/02/13 12:02 



2004/02/13 12:03 
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S6 2 (data 

feed-l 
feel$l 
rank$ 


base or data near base) and US-PGPUB; OR 

^mpr^l camp fpprlhark or U^PAT" 

Dack) same (emotion$l or EPO; JPO; 
L) same (rat$3 or scor$3 or DERWENT; 
3) IBMJTDB 


OFF 2004/02/13 12:04 




S7 5071 ((cust 
feed-l 


omer$l same feedback or US-PGPUB; OR 
Dack).ti,ab.) USPAT; 

EPO; JPO; 


OFF 2004/02/13 12:14 




58 5 (((cus 

feed-l 
or fee 
(nega 

59 12 (((cus 

feed-l 

: or fee 


DERWENT; 
IBMJTDB 

;tomer$l same feedback or US-PGPUB; OR 
3ack).ti,ab.)) and (emotion$l USPAT; 
il$3) same customer$l same EPO; JPO; 
tive or positive) DERWENT; 

IBM TDB 

tomer$l same feedback or US-PGPUB; OR 
:>ack).ti,ab.)) and (emotion$l : USPAT; v T- 
l$3) same customer$l EPO; JPO; 


OFF 2004/02/13 12:06 
OFF 2004/02/13 12:08 


1 


510 2 (((cus 

feed-l 
(emot 

511 6 (((cus 

feed-l 
(emot 


DERWENT; 
IBMJTDB 

;tomer$l same feedback or US-PGPUB; OR 
3ack).ti,ab.)) and USPAT; 
:ion$l) same customer$l EPO; JPO; 

DERWENT; 

IBMJTDB 

tomer$l same feedback or US-PGPUB; OR 
Dack).ti,ab.)) and USPAT; 
:ion$l) EPO; JPO; 


OFF 2004/02/13 12:11 
OFF 2004/02/13 12:12 




S12 3 (((cus 
feed-l 
or po; 
disapi 

: S13 4606 ((cust 
feed-t 


DERWENT; 
IBMJTDB 

tomer$l same feedback or US-PGPUB; OR 
jack).ti,ab.)) and (negative USPAT; 
sitive) and (approv$3 or EPO; JPO; 
3rov$3) DERWENT; 

IBMJTDB 

omer$l same feedback or US-PGPUB; OR 
jaek).ab.> : USPAT; 

EPO; JPO; 

DERWENT; 

llllfv;::;; IBMJTDB 

tomer$l same feedback or US-PGPUB; OR 
jack).ab.)) and (happy or USPAT; 
\ or satisf$8) and approv$3 EPO; JPO; 
negative or positive) DERWENT; 

IBMJTDB 

ner$l same feedback or US-PGPUB; OR 

i . i irn at. - 

jack USPAT; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OFF 2004/02 
OFF 2004/02 


./13 12:13 
./13 12:16 




S14 2 (((cus 
feed-l 
ang$ z 
and (i 

111 || 111 llfllill lilii 

feed-t 


OFF 2004/02/13 12:16 
OFF 2004/02/13 12:16 
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S16 



mm 



S18 



S19 



S20 
S21 



S22 



S23 



S24 



188 (customer$l same feedback or 
feed-back) and (happy or ang$4 
or satisf$8) and approv$3 and 
(negative or positive) 

186 ((customer$l same feedback or 
feed-back) and (happy or ang$4 
or satisf$8) and approv$3 and 
(negative or positive)) and (rat$3 
or scor$3 or rank$3) 

(((customer$l same feedback or 
feed-back) and (happy or ang$4 
or satisf$8) and approv$3 and 
(negative or positive)) and (rat$3 
or scor$3 or rank$3) ) and 
modifier$l same adjective$l 

173 (((customer$l same feedback or 
feed-back) and (happy or ang$4 
or satisf$8) and approv$3 and 
(negative Or positive)) and (rat$3 
or scor$3 or rank$3) ) and 
(satisf$7 or dissatisf$7) 

"5987415".PN. 

("5559948").PN. 



("5987415").PN. 



("5991759").PN. 



("5630025").PN. 



US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 

US-PGPUB; 

USPATj: :!. 

EPO; JPO; 

derwent-;; 
ibmItdb 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

US-PGPUB; 

USPAT;! 
EPO; JPO;i 

DERWENT; 
IBM_TDB 

USPAT 

US-PGPUB; 
USPAT; 

lUSOlRf : i 
EPO; JPO; 
DERWENT; 

IpliDBP | 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

IIPGPUB; 
USPAT; 
iUSOCRjir 
EPO; JPO; 
DERWENT; 

fillip* ] \ 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 



OR 



OR 



OR 



OR 



OR 

loll 



OR 



OR 



OR 



OFF 



OFF 



OFF 



OFF 



OFF 

OFF 



OFF 



OFF 



OFF 



2004/02/13 12:17 



2004/02/13 12:18 



2004/02/13 12:19 



2004/02/13 12:20 



2004/02/13 15:03 
2004/02/13 15:56 



2004/02/13 16:00 



2004/02/13 16:03 



2004/02/13 16:35 
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S25 



1S26J 



S27 



5781 



S28 



mm 



S29 



S30 



S31 



33 



S32 



130 



S33 



21 



("20030065641").PN. 



S||2Q03005O911").PN; 



709/203,219.ccls. 



705/10,H,26,27.ccls. 



709/203,219.ccls. and (customer 
near feedback$l) same (scor$3 or 
rank$3 or rat$3) and (satisf$8 or 
approv$3) 

709/203,219.ccls. and customer 
near (feedback$l or response pr 
answer$l) same (scor$3 or 
rank$3 or rat$3) and (satisf$8 or 
approv$3) 

709/203,219.ccls. and customer 
same (feedback$l or response or 
answer$l) same (scor$3 or 
rank$3 or rat$3) and (database or 
data near base) 

705/10,H,26,27.ccls. and 
customer same (feedback$l or 
response or answer$l) same 
(scor$3 or rank$3 or rat$3) and 
(database or data near base) 

(705/10,1 l,26,27.ccls. and 
customer same (feedback$l or 
response or answer$l) same 
(scor$3 pr rank$3 or rat$3) and 
(database or data near base)) and 
user near defin$3 



US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM.TDB 

US-PGPUB; 

iSPAf; : 
iUSOCR; 
EPO; 3Pb;r 
DERWENT; 
IBM_TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB j; 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 

US-PGlul| 
USPAT;!:; 
EPO; JPO; 
DERWENT; 
IBM.TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 

US-PGPUB; 
USPAT; T 
llollJPO; 
DERWENT; 
IBM_TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



OFF 



[Oil! 



OFF 



OFF 



OFF 



OFF! 



OFF 



OFF 



OFF 



2004/02/13 16:54 



2004/02/13 16-14 



2004/03/01 08:01 



2004/03/01 08:03 



2004/03/01 08:06 



2004/03/01 08:07 



2004/03/01 08:10 



2004/03/01 08:11 



2004/03/01 08:15 
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S34 


3 (705/10,1 l,26,27.ccls. and US-PGPUB; OR 
customer same (feedback! 1 or USPAT; 
response or answer$l) same EPO; JPO; 
(scor$3 or rank$3 or rat$3) and DERWENT; 

^QdldDdSc Oi Qdld ncai DdScJj ana lDrl_l Uo 

(emotion$l or happ$3 or sad$l) 
same (rat$3 or scor$3 or rank$3 
or value$l) 


OFF 2004/03/01 08:22 


mil 


160 foroducttl or aoodSl or servic$3 US-PGPUB" OR 

;::::::::::::: «~ V!" : :: A M' \J V» v«f^ • .^1 yyyUY JL ■ wl vx>l w 1 v»> 1 V/ f . ... « > :;•::::::::::: 

or commodit$3) same (survey$l USPAT; 
or feedback or repsonse$l) and EPO; JPO; 
(emotion$l or happ$3 or sad$l) DERWENT; 
same (rat$3 or scor$3 or rank$3 IBM_TDB 


OFF 2004/03/01 08*28 

.V»/I .l... .... .. £-\J\J '/:;S*?r;/ :Vf ~;::V .V?.*:™r.Sf 


S36 
S37 


or value$l) and (database or data- 
near base) same (distribut$3 or 
network$l) 

32 ((product$l or good$l or servic$3 US-PGPUB; OR 
or commodit$3) same (survey$l USPAT; 
or feedback or repsonse$l) and EPO; JPO; 
(emotion$l or happ$3 or sad$l) DERWENT; 
same (rat$3 or scor$3 or rank$3 IBM_TDB 
or valueSl) and ( database or data 
near base) same (distribut$3 or 
network$l)) and user near defined 

91 ((product$l or good$l 6r servic$3 US-PGPUB; OR 


OFF 2004/03/01 08:25 
OFF 2004/03/01 08:25 




or commodit$3) same (survey$l USPAT; 
or feedback or repsonse$l) and EPO; JPO; 
(emotion$l or happ$3 or sad$l) DERWENT; 
same (rat$3 or scor$3 or rank$3 IBM_TDB 
or value$l) and (database or data I|iil|I;iIpi 
near base) same (distribut$3 or 
network$l)) and user same 
defin$3 

5 (product$l or good$l or servic$3 US-PGPUB; OR 
or commodit$3) same (survey$l USPAT; 
or feedback or repsonse$l) and EPO; JPO; 
(emotion$l or happ$3 or sad$l or DERWENT; 
dissatisf$4 or angr$3) same (rat$3 IBNMTDB 
or scor$3 or rank$3 or value$l) 
same (negative or positive) and 
(database or data near base) 
same (distribut$3 or network$l) 

634 iDroductil or aoodtl or <;er\/ic:43 US-PGPUB* OR 

\J—t 1 ^ yji VU UyL^ JL . VI VJUWUf 1 Vl Jtl VH»^>J yj 1 Ul yUy :::>/.•>.:: :::::::::::!: 

or commodit$3) same (survey$l USPAT; 
or feedback or repsonse$l) and Ij EPO; JPO; 1 
(rat$3 or scor$3 or rank$3 or DERWENT; 




S38 
S39 


OFF 2004/03/01 08:31 
OFF 2004/03/01 08 32 




vaiue^ij same ^negative or idi v i i uo 

positive) and (database or data 
near base) same (distribut$3 or 
netwbrk$l) 
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S40 7 (product$l or good$l or servic$3 
or commodit$3) same (survey$l 
or feedback or repsonse$l) and 
(rat$3 or scor$3 or rank$3 or 
value$l) same (negative or 
positive) same (emotion$l or 
feel$4) and (database or data nea 
base) same (distribut$3 or 
network$l) 


US-PGPUB; OR 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 

r 


OFF 2004/03/0 


1 08:33 


; S41 50 (product$l or good$l or servic$3 
or commodit$3) same (survey$l 
or feedback or repsonse$l) and 
(rat$3 or scor$3 or rank$3 or 
value$l) same (negative or 


111 US-PGPUB; OR 

USPAT; 
1 EPO; JPO; 

I DERWENT; 

II IBMJTDB 


OFF 2004/03/0 


1:08:45 


positive) same (satisf$7 or 
approv$3) and (database or data i 
near base) same (distribut$3 or 
network$l) 

542 1 ((product$l or good$l or servic$3 

or commodit$3) same (survey$l 
or feedback or repsonse$l) and 
(rat$3 or scor$3 or rank$3 or 
value$l) same (negative or 
positive) same (satisf$7 or 
approv$3) and (database or data 
near base) same (distribut$3 or 
network$l)) and (adjective$l) 
same value$l 

543 7 ((product$l or good$l or servic$3 

or commodit$3) same (survey$l 
or feedback or repsonse$l) and 
(rat$3 or scor$3 or rank$3 or 
value$l) same (negative or , 


US-PGPUB; OR 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 

US-PGPUB; OR 
USPAT; 
I EPO; JPO; Wmmm 
DERWENT; 

|| IBMJTDB1 1 


OFF 2004/03/0 

;pF 2004/03/0 


1 08:42 

1:08:44; 


positive) same (satisf$7 or 
approv$3) and (database or data 
near base) same (distribut$3 br 
network$l)) and (adjective$l) 

S44 7 ((product$l or good$l or servic$3 
or commodit$3) same (survey$l 
or feedback or repsonse$l) and 
(rat$3 or scor$3 or rank$3 or 
value$l) same (negative or 
positive) same (satisf$7 or 
approv$3) and (database or data 
near base) same (distribut$3 or 
network$l)) and (adjective$l or 
modifier$l) 


US-PGPUB; OR 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OFF 2004/03/0 


1 08:44 
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S45 
S46 


0 (product$l or good$l or servic$3 
or commodit$3) same (survey$l 
or feedback or repsonse$l) and 
(rat$3 or scor$3 or rank$3 or 
value$l) same (negative or 
positive) same (satisf$7 or 
approv$3) and (partition$3) same 
(database or data near base) 
same (distribut$3 or network$l) 

3 (product$l or good$l or servic$3 
; or commodit$3) same (survey$l 
; or feedback or repsonse$l) and 
(rat$3 or scor$3 or rank$3 or 
value$l) same (negative or || ,||| 


US-PGPUB; OR OFF 

USPAT; 

EPO; JPO; 

DERWENT; 

IBMJTDB 

I US-PGPUB; OR OFF : 
m USPAT; i^j 

EPO; JPO; 

DERWENT; 
! IBMJTDB 


2004/03/01 08:46 
2004/03/01 08:47 


S47 


; | positive) same (say 

approv$3) and (partition$3) same 
(database or data near base) 

41 (product$l or good$l or servic$3 
or commodit$3) same (survey$l 
or feedback or repsonse$l) and 

f rat^fc^ fir crnr<t^ nr rankf^ nr 
^iaL4>_) yji kj\ iaiif\4>j Ul 

value$l) same (negative or 
positive) and (partition$3) same 
(database or data near base) 


US-PGPUB; OR OFF 

USPAT; 

EPO; JPO; 

IBMJTDB 


2004/03/01 08:54 


S48 : | ; 


>040 (product$l or good$l or servic$3 
or commodit$3) same (survey$l 
or feedback or repsonse$l) and 

||||[ (rat$3 or feedback$l) same 


US-PGPUB; OR OFF 


2004/03/01 08:55 




£ USPAT; 
EPO; JPO; 
DERWENT; 




S49 


II ; arrsiy^l ^ ; ^ : ;|||| | 

36 (product$l or good$l or servic$3 
or commodit$3) same (survey$l 
or leeaudCK or repsonse$jj ana 
(rat$3 or feedback$l) same 
array$l and (partition$3) same 
(database or data near base) 


IBMJTDB 

US-PGPUB; OR OFF 
USPAT; 

LrU, JrU, 

DERWENT; 
IBM_TDB 


2004/03/01 09:30 


CCA 


3 "7077$.ccls. and (product$l or 
good$l or servic$3 or 

!!!! ! commodit$3) same (survey$l or 
feedback or repsonse$l) and 
(rat$3 or feedback$l) same 
array$l and (partition$3) same 

111; (database or data near base) 

4 "7077$.ccls. and (product$l or 
good$l or servic$3 or commodity 
or customer$l) same (survey$l o 
feedback or repsonse$l) and 
(rat$3 or feedback$l) same 
array$l and (partition$3) same 
(database or data near base) 


US-PGPUB; OR OFF 

USPAT; 

EPO; JPO; 
i DERWENT; 
1 IBMJTDB 

US-PGPUB; OR OFF 
3 USPAT; 
r EPO; JPO; 

DERWENT; 

IBMJTDB 


ZUU^/Uj/UI Uo.dd 


S51 


2004/03/01 08:58 
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S52 45 (product$l or good$l or servic$3 
or commodit$3 or customer$l) 
same (survey$l or feedback or 
repsonse$l) and array$l and 
user-defined and (partition$3) 
same (database or data near 
base) 

: S53 2 (product$l or good$l or serVic$3 
or commodit$3 or customer$l) 
same (survey$l or feedback or 
repsonse$l) and array$l and 


US-PGPUB; OR OFF 

USPAT; 

EPO; JPO; 

DERWENT; 

IBMJTDB 

1 US-PGPUB; OR OFF 
1 USPAT; 1 
1 EPO; JPO; 
DERWENT; 


2004/03/01 08:58 

I 12004/03/01 09:00 


user-defined and (partition$3) and 
join$3 same table$l same 
(database or data near base) 

554 47 array$l and (user-defined or user 

near defin$3 near type$l) and 
(partition$3) and join$3 same 
table$l same (database or data 

ileal Uabcj 

555 155 (product$l or good$l or servic$3 

or commodit$3) same (sun/ey$l 
or feedback or repsonse$l) and 


|| IBMJTDB 

US-PGPUB; OR OFF 

USPAT; 

EPO; JPO; 

DERWENT; 

TDM THR 
IDrl 1 UD 

US-PGPUB; OR OFF 
USPAT; : 
!;!! EPO; JPO; 


2004/03/01 09:03 
2004/03/01 09:34 


(rat$3 or feedback$l) same 
(pars$3 or analyz$3 or process$3) 
: same (comment$l or remark$l) 

556 87 ((product$l or good$l or servic$3 

or commodit$3) same (survey$l 
or feedback or repsonse$l) and 
(rat$3 or feedback$l) same 
(pars$3 or analyz$3 or process$3) 
same (comments 1 or remark$l)) 
and (database or data near base) 

557 7 (product$l or good$l or servic$3 

or commodit$3) same (survey$l| 
or feedback or repsonse$l) and 
(rat$3 or feedback$l) same 


DERWENT; 
1 IBMJTDB 

US-PGPUB; OR OFF 

USPAT; 

EPO; JPO; 

DERWENT; 

IBMJTDB 

US-PGPUB; OR OFF 
::: : USPAT; 
:■ EPO; JPO; ■! 

DERWENT; 


2004/03/01 09:32 
i 2004/03/01 09:39 


(positive or negative) same 
; (pars$3 or analyz$3 or process$3) 
same (comment$l or remark$l) 

S58- 7 (product$l or good$l or servic$3 
or commodit$3) same (survey$l 
or feedback or repsonse$l) and 
(rat$3 or feedback$l) same 
(value$l or number$l) same 
(positive or negative) same 
(pars$3 or analyz$3 or process$3) 
same (comment$l or remark$l) 


l IBMJTDB 

US-PGPUB; OR OFF 

USPAT; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


2004/03/01 09:42 
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S59 



11611 



S61 



24 



mm 



18577 



S63 



16 



is&m 



20 



S65 



36 



mm 



(emotion$3 or feel$3) same 
(survey$l or feedback or 
repsonse$l) and (rat$3 or 
feedback$l) same (value$l or 
number$l) same (positive or 
negative) same (pars$3 or 
analyz$3 or process$3) same 
(comment$l or remark$l) 

;704/l,9.ccls. and (rat$3 pr ;ii I 
feedback$l) same (value$l or 
number$l) same (positive or 
negative) same (pars$3 or|J||§ 
analyz$3 or process$3) same 
(cbmment$l or remarkSl) ; 

704/1,9.0015. and (rat$3 or 
feedback$l) same (value$l or 
number$l) same (positive or 
negative) 

707/3,5,6,102,104.1.ccls. 



(product$l or service$l) same 
(feedback or response) and 
(associat$3 or assign$3) same 
(scor$3 or rat$3 or weigh$4) same 
(consumer41 or customer$l) 
same (comment$l or remark$l) 

705/10,1 l.ccls. and (product$l or 
service! 1) same (feedback or |||| 
response) and (associatS3 or 
assign$3) same (scor$3 or rat$3 
or weigh$4) and (consumer$l or 
customer$l) same (comment$l or 
remark$l) 

705/10,26.ccls. and (product$l or 
service$l) same (feedback or 
response) and (associat$3 or 
assign$3) same (scor$3 or rat$3 
or weigh$4) and (consumer$l or 
customer$l) same (comment$l or 
remark$l) 

••6510427".uref. : 



US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 



US-PGPUB;! 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB : 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 

US-PGPUB; 
USPAT; : 
EPO; JPO; 
DERWENT; 

IBMfTOBffi 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

US-PGPUB; 
USPAT;:: 
EPO; JPO; 
DERWENT; 
IBM TDB 



US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 



US-PGPUB; 

USPAT; : 
EPO; JPO; 
DERWENT; 
IBM- iTdB : : 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



OFF 



llll 



OFF 



off: 



OFF 



OFF 



OFF 



OFF 



2004/03/01 09:55 



2004/03/01 09:58 



2004/03/01 09:58 



2004/03/03 15:41 



2004/03/03 16:16 



2004/03/03 16:08 



2004/03/03 16:10 



2004/03/03 16:12 
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S67 



"6510427".pn. 



HI! 

S69 

Hi 

S71 

fill 
S73 



S74 



S75 



S76 
S77 
S78 
S79 



S81 



12 



34 



111111 
1 

i 

1390 



mm 



130 



"6115693". PN. 
"6349290".PN. 
"5787421". PN. 
"6032184".PN. 
"5835912".PN. 

((customer$l or consumer$l) 
same (feedback or response) 
same (scor$3 or rat$3 or weigh$4) 
same (comment$l or remark$lj). 
ab. 

((customer$l or consumer$l) 
same (feedback or response) 
same (comment$l or remark$l)). 
ab. 

((customer$l or consumer$l) 
same (feedback or response) 
same (comment$l or remark$l) 
same (rat$3 or scor$3 or 
weigh$4)) 

"6115693".PN. •;; | . 
"5835912".PN. 
"5787421".PN. 



(analyz$3 or process$3) same 
(consumer$l or buyer$l or 
customer$l) same (comment$l or 
remark$l or feedback) 

(analyz$3 or process$3) same 
(consumerSl or buyers 1 or 
customer$l) same (comment$l or 
remark$l or feedback) same 
(rat$3 or scor$3 or weigh$4) 

((analyz$3 or process$3) same 
(consumer$l or buyer$l or 
customer$l) same (comment$l or 
remark$l or feedback) same 
(rat$3 or scor$3 or weigh$4)) and 
(satisf$8 or approv$3) 



US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

USPAT 

USPAT 

USPAT 
USPAT 

USPAT ij. 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 

us-pgpIbI 

USPAT; ? 
EPO; JPO; 
DERWENT; 
IBM_TDB: ) 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

USPAT 

USPAT 

USPAT 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 



OR 



ii 

OR 

ill 

OR 

ill 

OR 



OR 



OR 



OR 
OR 

HI; 
OR 



OR 



OR 



OFF 



OFF 
OFF 

off; 

OFF 

111! 

OFF 



OFF 



OFF 



ill 

OFF 

111 
OFF 



OFF 



OFF 



2004/03/03 16:12 



2004/03/03 16:12 
2004/03/03 16:14 
2004/03/03 16:14 
2004/03/03 16:14 
2004/03/03 16:15 
2004/03/03 16:18 



2004/03/03 16:32 



2004/03/03 16:33 



2004/03/03 16:4f 
2004/03/03 16:44 
2004/03/03 16:45 
2004/03/03 16:48 



2004/03/03 16:50 



2004/03/03 16:58 
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582 0 "6510427" and (word$3 s 

rat$3) same (customer$l 
buyer$l or consumer$l) 

583 0 M 6510427".pn. and (word 

rat$3) same (customer$l 
buyer$l or consumer$l) 


ame US-PGPUB; OR OFF 2004/03/03 16:59 
or USPAT; 

EPO; JPO; 

DERWENT; 

TDM TPiD 

IBM_TDd 

$3 same US-PGPUB; OR OFF 2004/03/03 17:00 
or USPAT; 

EPO; JPO; 


584 1 "6510427".pn. and (word 

rat$3) 

585 1 "20010047290" and (won 

rat$3) same (customer$l 
buyer$l or consumer$l) 


DERWENT; 
IBM_TDB 

$3 same US-PGPUB; OR OFF 2004/03/03 16:59 
USPAT; 
EPO; JPO; 
DERWENT; . 

TDM ~T~r>D 

j$3 same US-PGPUB; OR OFF 2004/03/03 17:00 
or USPAT; 

EPO; JPO; 


586 259 (customer near (feedback 

response or answer$l) sa 
(scor$3 or rank$3 or rat$. 

587 4 ((customer near (feedbac 

response or answer$l) sa 
lllllllii (scpr$3 or rank$3 or rat$ 


DERWENT; 

| . ; - J IBM.TDB ' , | . j 

$lor US-PGPUB; OR OFF 2004/03/0411:06 
me USPAT; 
3)) EPO; JPO; 

DERWENT; 

TDM THD 

lDrl_l Ub 

k$l or US-PGPUB; OR OFF 2004/03/04 11:04 
me USPAT; 
3))) and EPO; JPO; 


(emotion$l and feel$3) 

588 5 (customer near (feedback 

response or answer$l) sa 
(scor$3 or rank$3 or rat$! 
(analyz$3) same (comme 

589 0 (modifier$l same adjects 

(scor$3 or rank$3 or rat$. 
(increas$3 or decreas$3) 


DERWENT; 

; ; : ;. IBM_TDB llllllll ll^llllll-Jllllfcl 

$lor US-PGPUB; OR OFF 2004/03/0411:32 
me USPAT; 
3)) and EPO; JPO; 
nt$l) DERWENT; 

TDM TPlD 

'e)same US-PGPUB; OR OFF 2004/03/04 11:33 
3) same USPAT; 
same EPO; JPO; 


(nagative or positive) 

590 58 (modifier$l) same (scor$; 

rank$3 or rat$3) same (in 
or decreas$3) same (naga 
positive) 

591 0 (customer$l or consumer 

same (feedback or respor 
(modifier$l) same (scor$; 


DERWENT; 
IBM_TDB 

3 or US-PGPUB; OR OFF 2004/03/0411:34 
creas$3 USPAT; 
rtive or EPO; JPO; 

DERWENT; 

IBM_TDB 

$1) US-PGPUB; OR OFF 2004/03/04 11:35 
se) and USPAT; 
3 or : EPO; JPO; 


rank$3 or rat$3) same (in 
or decreas$3) same (nage 
positive) 


creas$3 DERWENT; 
itive or IBM_TDB 
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S92 



S93 



S94 



S95 



S96 



mm 



S98 



S99 



S10 
0 



S10 

iiiiisi 



57 



515 



1091 



(analyz$3) same (modifier$l) 
same (scor$3 or rank$3 or rat$3) 
same (increas$3 or decreas$3) 
same (nagative or positive) 

(analyz$3) same (modifier$l near 
adjective$l) and (scor$3 or 
rank$3 or rat$3) same (increas$3 
or decreas$3) same (nagative or 
positive) 

(natural near language$l) and 
(modifier$l near adjective$l) 
same (increas$3 or decreas$3) 
same (nagative or positive) 

(natural near language$l) and 
(modifier$l same adjective$l) 
same (increas$3 or decreas$3) 
same (nagative or positive) 

(natural near language$l) and 
(modifier$l same adjective$l) 



(natural near language$l) and 
(modifier$l same adjectives 1) 
same (weigh$4 or scor$3 or rat$3 
or rank$3) 

query$3 same (natural near 
language$l) and (modifier$l with 
adjective$l) same (weigh$4 or 
scor$3 or rat$3 or rank$3) 

("6332143" j.PN. 



user-defined same array$3 



user-defined with array$3 



US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 

US-PGPUB; 
USPAT; i 
EPO; JPO; 
DERWENT; 
IBM.TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

US-PGPUB; 
USPAT;i • 
EPO; JPO; 
DERWENT; 
IBM.TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

US-PGPUB; 

USPAT; 

USOCR;: 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

US-PGPUB; 

USPAT;: I: 
EPO; JPO; 
DERWENT; 
IBM TDB 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



OFF 



mm 



OFF 



OFF 



OFF 



OFF 



OFF 



OFF 



OFF 



off: 



2004/03/04 11:36 



2004/03/04 11:37 



2004/03/04 11:37 



2004/03/04 11:37 



2004/03/04 11:41 



2004/03/04 11:53 



2004/03/04 11:54 



2004/03/04 12:01 



2004/03/04 14:57 



2004/03/04 14:57 
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S10 
2 



MMI 

I 111 



S10 
4 



IS101 

5 | ! 



51 



S10 
6 



mm 



S10 
8 



mm 

9 H 



Sll 
0 



470 



94 



45 



10 



354 



user-defined with array$3 and 
(database or data near base) 



user-defined with array$3 and 
(database or data near base) and 
join$3 same table$l 



user-defined near type$l with 
array$3 and (database or data 
near base) 



("5,960,194").PN. 



automatic$4 same (rat$3 or 
rank$3 or scor$3) same 
(feedback) same (good$l or 
servic$3 or product$l) 

automatic$4 same (rat$3 or 
rank$3 or scor$3) same 
(feedback) same (good$l or 
servic$3 or product$l) same 
(users 1 or consumer41 or 1|P f 
customers 1) 

scale$l same (rat$3 or rank$3 or 
scor$3) same (feedback) same 
(good$l or servic$3 or product$l) 
same (user$l or consumer$l or 
customer$l) 

(assign$3 or associat$3) with 
(number$l or numerical) same 
(rat$3 or rank$3 or scor$3) same 
(feedback) same (good$l oi|i: : |1[ :; 
servic$3 or product$l) same 
(user$l or consumer$l or 
customers 1) 

(assign$3 or associat$3) with 
(number$l or numerical) same 
(rat$3 or rank$3 or scor$3) and 
(feedback) same (good$l or 
servic$3 or product$l) same 
(user$l or consumer$l or 
customer$l) 



US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; I 
DERWENT; 
IBM.TDB ; 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

US-PGPUB; 

U§PAT; : III 
USOCR;yl!l 
EPO; JPO; i: 
DERWENT;: 
IBM_TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

us-pgIub] 

USPAT; * 
EPO; JPO; 
DERWENT; 



US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



wm 



OR 



OFF 



OFF 



OFF 



OFF 



ON 



ON 



ON 



ON 



ON 



2004/03/04 14:58 



2004/03/04 14:59 



2004/03/04 15:04 



2004/03/04 15:04 



2005/06/02 18:19 



2005/06/02 18:27; 



2005/06/02 18:42 



2005/06/02 18:4:5 



2005/06/02 18:45 
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Sll 

1 



Sll 

!!■! 



Sll 
3 



Sll 

is 



sn 

5 



mm 

mm 



sn 

7 



54 (assign$3 or associat$3) with 
(number$l or numerical) with 
(rat$3 or rank$3 or scor$3) and 
(feedback) with (good$l or 
servic$3 or product$l) with 
(user$l or consumer$l or 
customer$l) 

(assign$3 or associat$3) with 
(numberil or numerical) with 
(rat$3 or rank$3 or scor$3) and , 
ji(translat$3 or convert$3) samel 
(feedback) with (good$l or 
: ; servic$3 or productSl) with : 
(user$l or consumer$l or 
customer$l) 

13 (number$l or numerical) with 
(rat$3 or rank$3 or scor$3) and 
(translat$3 or convert$3) same 
(feedback) with (good$l or 
servic$3 or product$l) with 
(user$l or consumer$l or 
customer$l) 

39 (rat$3 or rank$3 or scor$3) and 
pranslat$3or convert$3) same 
(feedback) with (good$l or 
servic$3 or product$l) with 
(user$l or consumer$l or 
cust6mer$l) 

30 (rat$3 or rank$3 or scor$3) and 
(associat$3 or assign$3) with 
word$l with value$l and 
(feedback) with (good$l or 
servic$3 or product$l) with 
(user$l or consumer$l or 
customer! 1) 

(rat$3 or rank$3 or scor$3) with 
(associat$3 or assign$3) with |||| 
word $1 with value$l and 
(feedback) with (good$l or 
servic$3 or productSl) with 
(user$l or consumer$l or 
customer$l) 

15 (rat$3 or rank$3 or scor$3) same 
(feedback) and (interpret$6 or 
translat$3) with (feedback) with 
(good$l or servic$3 or product$l) 
with (user$l or consumer$l or 
customer$l) 



US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 



US-PGPUB; 
USPAT; ■',■;,) 
EP<3; JPOf; 
DERWENT; 
IBM_TDB 



US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 



US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 



US-PGPUB; 
USPAT;! : 
EPO; JPO; 
DERWENT; 
IBM.TDB 



US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



ON 



ON 



ON 



ON 



ON 



ON 



ON 



2005/06/02 18:49 



2005/06/02 18:50 



2005/06/02 18:53 



2005/06/02 18:54 



2005/06/02 19:00 



2005/06/02 19:01 



2005/06/02 19:05 
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Sll 

iiiiii 



S12 
0 



S12 

1 : : 



S12 
2 



511 17 (rat$3 or rank$3 or scor$3) and 
8 (interpret$6 or translat$3) with 

(feedback) with (good$l or 
servic$3 or product$l) with 
(user$l or consumer$l or 
customer$l) 

i262 (rat$3 or rank$3 or scor$3) and 
(feedback) with (good$l or 
servic$3 or product$l) with 
|iiser$l or consumer$l or 

;:icustomer$l) 

37 (rat$3 or rank$3 or scor$3) and 
(feedback) with (good$l or 
servic$3 or product$l) with 
(user$l or consumer$l or 
customer$l) and (assign$3 or 
associat$3 or link$3) with 
(value$l) with (word$l or text) 

ll; ; (rat$3 or rank$3 or scor$3) and 
(automat$4) with (feedback) with 
(goodSl or servic$3 or product$l) 
with (user$l or consumer$l or 
customer$l) 

(rat$3 or rank$3 or scor$3) same 
(survey$l) with (good$l or 
servic$3 or product$l) with 
(user$l or consumer$l or 
customer$l) and (assign$3 or 
associat$3) with value$l with 
comment$l 

512 1 1. 3 (rat$3 or rank$3 or scor$3) same 

3 (survey$l) with (good$l or 
servic$3 or product$l) with 
(user$l or consumer$l or 
customer$i) and (assign$3 or 
associat$3) same va!ue$l same 
(comment$l or review$4) 

S12 6 (rat$3 or rank$3 or scor$3) same 

4 (survey$l) with (good$l or 
servic$3 or product$l) same 
(user$l or consumer$l or 
customer$l) and (assign$3 or 
associat$3) same value$l same 
(comment$l or review$4) 

IIIH J : I 18 ; (rat$3 or rank$3 or scor$3) same 
^MimMSBMiM (survey$l) same (gdod$l or : 
servic$3 or product$l) same 
( users 1 or consumer$l or 
i|CMstomer$l) and (assign$3 or 
|assbciat$3) same valueSl same 
(comment$l or review$4) 



US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

US-PGpDb; 
USPAT; ■ : 
EPO;JPO;l 
DERWENT; 
IBM_TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 



US-PGPUB 

USPAT;!; 
EPO; JPO; 
DERWENT; 

llliil 

US-PGPUB 
USPAT; 
EPO; JPO; 
DERWENT 
IBM TDB 



US-PGPUB; 

USPAT; 

EPO;JPO;l 

DERWENT; 

IBMTDBlll 



US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 



US-PGPUB; 
USPAT; f 
EPO; JPO; 
DERWENT; 
IBM TDB 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



ON 



ON 



ON 



ON 



ON 



ON 



ON 



ON 



2005/06/02 19:05 



2005/06/02 19:06 



2005/06/02 19:08 



2005/06/02 19:11 



2005/06/02 19:12 



2005/06/02 19:15 



2005/06/02 19:15 



2005/06/02 19:16 
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S12 
6 

S12 
7 


29 (rat$3 or rank$3 or scor$3) same 
(survey$l) same (good$l or 
servic$3 or product$l) and 
(assign$3 or associat$3) same 
value$l same (emotion$l or 

tu m mci lt^i ur rcvicw^ty 

1142 (rat$3 or rank$3 or scor$3) same 
(good$l or servic$3 or product$l) 
and (assign$3 or associat$3) same 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

! US-PGPUB; l! 
: USPAT; 
EPO; JPO; | 


OR ON 

OR ON 


2005/06/02 19:20 
2005/06/02 19:21 


S12 

Q 

o 


vaiue$l same (emotion$l or 
comment$l or review$4) 

198 (rat$3 or rank$3 or scor$3) same 
(good$l or servic$3 or product$l) 
and (assign$3 or associat$3) with 
value$l with (emotion$l or 
comment$l or review$4) 


DERWENT; : 
i IBM_TDB 

US-PGPUB; 

1 ICOATt 

UbPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR ON 


2005/06/02 19:21 
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